
Digital Equity &

The Affordable

Connectivity

Program 



Empowering everyone across all communities with the 

skills, resources, and opportunities they need to participate 

and excel in an increasingly digital world.

O U R  D E F I N I T I O N  O F  D I G I T A L  E Q U I T Y



Digital equity only starts with a connection. 

In order to advance economic mobility, and 

open doors for the next generation of 

innovators, entrepreneurs, storytellers, and 

creators we must support broadband access, 

adoption, and investments in digital skills.

The Digital Divide
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92% 23% $25K

Of jobs available 

today require digital 

skills. Yet nearly 1/3 

of U.S. workers lack 

opportunities to

build these skills

Average increase 

in earning 

potential for jobs 

that require one 

digital skill vs. no 

digital skills (~$8K 

in annual income)

Businesses can 

save per position 

by offering 

upskilling 

opportunities vs. 

cost of replacing 

a worker who 

departs

National Skills Coalition, in collaboration with the Federal 

Reserve Bank of Atlanta, released a report that highlights the 

digital skills gap:

https://nationalskillscoalition.org/news/press-releases/new-report-92-of-jobs-require-digital-skills-one-third-of-workers-have-low-or-no-digital-skills-due-to-historic-underinvestment-structural-inequities/


Digital Divide

• Refers to the gap between demographics and regions that have access to 
information and technology and those that don’t or have restricted access. 

Digital Equity 

• Refers to whether people can access and effectively use the technology to 
participate in modern society.

Digital Inclusion 

• Refers to efforts to remedy deficits in digital equity

Digital Equity and Inclusion Terms



Public (P)

—T H E  H O N O R A B L E  J O H N  L E W I S

Access to the internet…is the civil rights issue 

of the 21st century.
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Root Causes of the Digital Divide

Availability Affordability

AdoptionDigital Skills

Other Considerations:

• Awareness gaps: Lack of knowledge of service options or benefits of 

getting online

• Information gaps: Confusion on eligibility and signup / installation process

• Trust gaps: Worried about hidden costs or reluctant to share personal data

• Digital skills gaps: Insufficient skills to understand and reap the benefits of 

getting online

• Structural Limitations: Complex Housing/Recent or Frequent Moves/Unmet 

language needs



Digital 
Access 

Outcomes

Healthcare

Workforce 
and 

Training

Housing

Banking

Social and 
Emotional

Education The Digital Divide can 

impact the outcomes 

for groups and 

individuals that can 

prevent them from fully 

participating in society. 



Partnerships to Advance Digital Equity 



Partnerships to Advance Digital Equity 

Our understanding of the drivers of the digital divide – along with our unmatched combination of 

local network infrastructure, local partner relationships, and proven commitment to investing in 

digital equity – uniquely position us as the ideal partner to reach digital equity goals. 

Availability

• Rural 
Broadband 
Deployment 
Grants

• Public Wi-Fi

Affordability

• Internet 
Essentials

• Affordable 
Connectivity 
Program

Adoption

• Digital 
Navigator 
Partnerships

• ACP 
Enrollment 
Campaign

• Lift Zones

Digital Skills

• Basic Skills 
and Workforce 
Development 
Programs

• Digital Training 
for Small 
Business



Best ACP Outreach Practices – Learned to Date
• Identify Trusted Partners 

• Distribute flyers about ACP and participating ISPs.

• Arrange in-person sign-up events for residents with 
participating ISPs.

• Identify opportunities to incorporate ACP 
enrollment as part of wrap around support or 
intake strategy

• Host sign-up events and provide education

• Partners educate residents and encourage ACP 
enrollment prior to sign-up events.

• Engage digital navigators to assist with ACP 
enrollment

• If applicable, partner with local staff to provide 
rental agreements or other documentation on 
demand or in advance. 
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Digital Navigators

Digital Navigators assist community members to advance digital adoption (obtaining Internet/devices), usage (building digital

skills like email), and comfort (staying safe, troubleshooting).

Who is a digital navigator? How does a navigator 
program work?
The program trains staff to facilitate adoption

New users are assigned to a navigator who can 

provide services such as:

• Structured training
• On-demand tech support
• Access to devices or network 

connectivity
• Referral to helpful resources, 

including digital tools and online 
services (e.g., rent, food support, 

healthcare, education, employment 

support)

• Continual, one-on-one contact with 

trusted community members ensures 

an individual's needs will be met

• The framework centralizes support to

identify and solve gaps in digital 

understanding

• Program connects participants to 

greater support ecosystem
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Federal Affordable Connectivity Program 

• The Affordable Connectivity Program (ACP) was part of the 2021 Infrastructure Investment and Jobs Act passed by 

Congress. It replaced the Emergency Broadband Benefit Program, which was put in place as a temporary measure 

during the COVID pandemic. 

• The ACP is an FCC benefit program that provides Up to $30 per month toward one monthly Internet service 

for eligible households. 

• To make broadband more affordable for low- and moderate-income households, Governor Hogan launched the 

Maryland Emergency Broadband Benefit Subsidy Program that provides up to $15/month against a low-income 

household’s internet service.

ACP 
Enroll

Contact 
Internet 
Provider

Discount 
applied 
to bill

https://acpbenefit.org/
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•Receives a Federal Pell Grant

•Can participate in a current providers low-income 

internet program

•Free and reduced-price school lunch

•SNAP

•Medicaid

•Federal Housing Assistance

•Supplemental Security Income 

•WIC 

•Veterans Pension or Survivor Benefits

•Lifeline

•Participates in assistance programs and lives on 

Qualifying Tribal Lands

Federal Affordable Connectivity Program 

Eligibility 
A household is eligible for the ACP if the household income is at or below 200% of the 
Federal Poverty Guidelines; about $27,000 for an individual or $55,000 for a family of 
four or at least one of the following:

https://www.fcc.gov/acp
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Federal Affordable Connectivity Program 

Resources 

To learn more about the program or to become a partner visit www.fcc.gov/acp

For application visit https://affordableconnectivity.gov/

If you have questions about any of the materials, please contact ACPinfo@fcc.gov

ACP Consumer Outreach Tool Kit 
https://www.fcc.gov/acp-consumer-outreach-toolkit
This includes links, printable materials, videos, social media information to help 
organizations share and distribute information about the ACP Program.  

http://www.fcc.gov/acp
https://affordableconnectivity.gov/
mailto:ACPinfo@fcc.gov
https://www.fcc.gov/acp-consumer-outreach-toolkit
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R E S O U R C E S

Internet Essentials Partner Portal

The online Partner Portal hosts a wealth of tools and 

resources to help you spread the word about Internet 

Essentials. All quantities ordered are complimentary and 

shipped free of charge so that you can pass them along to 

others in your community. 

• Visit InternetEssentials.com/partner

• Sign in to download or order printed copies of flyers, 

brochures, postcards, and more!

http://internetessentials.com/partner


Sample Flyers
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Thank You
Tami Watkins

Director of Government and Regulatory Affairs 

Comcast Beltway Region

tami_Watkins@comcast.com


